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What do I have to do if I have lost or forgotten 
the password for my registration ID in IDEV? 
1 Start the password reset for the login identification 

You have two options: 
 

1.1 Either click on the "Forgot password" link in IDEV or directly the Link 
https://erhebungsportal.estatistik.de/Erhebungsportal/meldeverfahren-zugangsdaten-vergessen in 
the Erhebungsportal “reporting portal” under the above-mentioned question. Or: 

1.2 Once you have registered and logged in to the Erhebungsportal “reporting portal”, go to the "Add 
& manage reporting authorisation" tile in the “Mein Erhebungsportal” ("My reporting portal") 
area. 
 

 
 

In the section “Meldeberechtigung hinzufügen” ("Add reporting authorisation") you can save your 
identifiers for the reporting procedures and also reset the password for them. 

https://erhebungsportal.estatistik.de/Erhebungsportal/meldeverfahren-zugangsdaten-vergessen
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2 Procedure for the automated reset of a 

password 

The automated password reset process works only if you have already provided a security 
question with a corresponding answer as well as your contact details (email address and 
telephone number) in IDEV/CORE. If you have not yet entered a security question or contact 
details, click on “Nein, noch nicht” ("No, I haven't") and follow the steps described in step 3. 

 

 
2.1 Click on “Ja, habe ich” ("Yes, I have") if you have already entered a security question with the 

corresponding answer and your contact details in the reporting system. 

 
2.2 Fill in the box „Meldekennung“ („reporting ID“) the „Kennung“ of your IDEV or CORE login 

information. Enter your chosen security question and corresponding answer as well an click 
on „senden“ („send“) 
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2.3 If the answer is correct, you will now see the progress of your password reset request and 
the telephone number and email address you have provided as contact details. 
 

 
 

2.4 You will receive a call from the voice dialogue system. You need to accept this call and 
confirm the password reset request verbally with a clear „Ja“ (German for "Yes"). This 
call ensures that no unauthorised third parties can reset your password. 

 
2.5 After you have confirmed your request for a password reset via the voice dialogue system, you 

will receive an e-mail to the e-mail address you have provided in your contact details. It will 
contain a link that you can use to assign a new password. 

 
 

 
You have not received a call or e-mail? Please check in the order status, if the telephone number or e-
mail address are correctly displayed. If these are incorrect, please follow the steps in section 3. 
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3 No/incorrect security question, answer or 
contact details 

You have not yet entered a security question and answer or contact details such as e-mail address 
and telephone number in IDEV/CORE? Or are these incorrect? Then there is an option to reset your 
password manually: 

 
3.1 Please answer the first question with “Nein, noch nicht” ("No, I haven't"). 

 
 

3.2 On the following page, enter your registration ID and select the relevant statistical office from 
which you were requested to report. If you want to reset the password for your .CORE access, 
please select the option “Gemeinsamer .CORE-Dateneingang” ("Common .CORE data entry") 
instead of the statistical office. 
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3.3 Please complete the blank fields in the “Angaben zum Auskunftgebenden” 
("Information on the respondent") section.  

The field “Ihre Statistik” ("Your statistics") offers a search function. You can 
enter a search term to provide you with a list of statistics to choose from. If the 
statistics you were asked to report to is not in the list, select either "Not listed" or 
"Not known". If you want to reset your CORE-password and have selected 
"Common.CORE data input" in the previous dialogue, no statistics selection will 
be offered. 

The mandatory information you fill in is used to uniquely assign your identifier 
and to address the password cover letter. Please also enter information in the 
optional fields for any queries. 

3.4 After you have selected “senden” ("Send"), a confirmation will be displayed. You 
will receive the letter with your new password by post. This will take up to six 
days. 
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